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By email:   
 

Tēnā koe  

Request under the Official Information Act 1982 

Thank you for your email of 9 January 2025, requesting the following information from Te Pūkenga – 
New Zealand Institute of Skills and Technology (Te Pūkenga): 

…for every ITP that sits within Te Pūkenga: 
How many international student enrolments have been deferred due to visa processing issues, and 
how long have these enrolments been deferred for.  
Can this request please cover every semester in 2024, as well as the most recent or upcoming 
semester in 2025. 

Engagement and scoping process 

As mentioned in my recent letter (Reference TP240149),  Government 
Relations Director, and his team have been engaging directly with you about your recent requests for 
information. I am aware they have kept you updated throughout the processing of this request.  

Again, if you have any questions or wish to discuss the information within this response, please feel 
free to contact  directly via email at: oia@tepukenga.ac.nz or by phone on   

As outlined by my office already, we initially recommended your request be transferred to 
Immigration New Zealand. However, on 3 February we provided you an update that enquiries 
regarding transfer to a more appropriate agency were not successful. Therefore, we have 
endeavoured to provide you with some useful information regarding international ākonga (student) 
enrolment, deferrals and visa applications from our 16 provider-based business divisions that may be 
useful for your inquiries. 

On 10 February we wrote to you advising of an extension to the timeframe for making a decision on 
your request to 13 March 2025. This letter provides a formal decision on your request under the 
Official Information Act 1982 (OIA).  
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Background 

It is important that I reiterate the background context, provided to you on 22 January, regarding the 
information we are releasing to you, as set out below. 

International ākonga applications may be deferred for many reasons under many different scenarios, 
not solely in relation to their visa applications. As previously indicated, when deferrals are identified 
as visa-related, it is not possible to ascertain the specifics in every case, and we can by no means 
conclude that issues were due to a processing delay. Several other visa-related issues may have arisen 
at the time. For example, which several business divisions reiterated in their responses, some 
deferrals do occur when ākonga make a late submission for a visa, meaning an application is simply 
not able to be processed with visa granted in time for their chosen start date. 

As we are not able to supply information with the specificity you asked for, in order to provide you 
with the most useful information we could, as well as making accessing the information 
administratively achievable for both business division and national office kaimahi (staff), my office 
prepared eight questions for each of our provider-based business divisions to answer. With these 
eight questions we have done our best to provide you with information that may be useful and 
somewhat close to the original scope of your request.  

These eight questions are set out in Appendix One.  

The decision 

Nine business divisions’ responses to each question are set out at Appendix One. Three business 
divisions were not able to source and collate information in answer to the questions as they were 
written, due to the way their information is captured. Instead, they have provided certain 
information, which we are providing in case it assists with further context. This is set out at Appendix 
Two. The following three business divisions had a nil response to questions 1 and 5, so with no 
information in scope for the questions are not included in either appendix: NorthTec, Open 
Polytechnic, Tai Poutini Polytechnic. 

You have the right to make a complaint to the Ombudsman under section 28(3) of the OIA if you are 
not happy with this response. Information about how to do this is available at 
www.ombudsman.parliament.nz or by calling 0800 802 602. 

We may publish our OIA responses and the information contained in our reply to you on our website. 
Before publishing we will remove any personal or identifiable information.  

 

Ngā mihi   

 

Gus Gilmore 
Tumuaki | Chief Executive 
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